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A, APPLICATION EXERCISE

“It’s not what happens to you, but how you react to it that counts most!”’

What does the phrase “It's not what happens to you, but how you react to it that counts most!”
mean to you?

Describe a specific potentially negative event you witnessed or participated in that ended up
with a positive result.

How does a unilateral response to negative events of “Let’s get in the solutions department” fit
in your team culture? Please give a specific example.




